
You had one or more items below on your missing documents screen. Locate the missing document below and follow the instructions.  
 

Return all documents to: Financialassistance@hssu.edu   OR   FAX to 314-340-5785   OR   MAIL to 3026 Laclede Avenue St Louis, MO 63103-2136 
 

 

Contact Description Link 

Birth Certificate 

Please provide a copy of your Birth Certificate.  

N/A 

Government Photo ID 

Please provide a copy of a valid government issued photo ID.  

N/A 

High School Diploma 

Please provide a copy of your High School diploma, transcript, or GED.  

N/A 

Marital Status Change 

The Department of Education has notified us that you changed your marital status on your 

FAFSA. You are required to provide proof of this change to the Office of Financial Assistance.  www.fafsa.ed.gov 

Proof of Citizenship 

Please provide Proof of Citizenship:  

 

Acceptable documents are: valid US Passport, US Birth Certificate, or a Certificate of 

Naturalization 

N/A 

Proof of Dependency 

The Department of Education has questioned your dependency status on your FAFSA. You are 

required to provide documentation to prove your dependency status. Until this is resolved you are 

NOT eligible for Federal Student Aid.  
N/A 

Social Security Card 
Please provide a copy of your Social Security Card. 

www.fafsa.ed.gov  

Confirm Veteran Status 

You reported on your FAFSA that you are a veteran of the U.S. military. However, the 

Department of Veteran Affairs did not confirm that you are a veteran. Please submit a copy of 

your long-form DD214 showing your discharge status, or update your FAFSA to show that you 

are not a veteran.  

www.fafsa.ed.gov 

Parents SS Card 

(or) 

Review par(s) birthdate 

 

Due to a discrepancy on your FAFSA, we are required to collect a copy of your parents Social 

Security Card and/or birth certificate. They may also log into the FAFSA and update the required 

information on their own.  www.fafsa.ed.gov  

 

Return all documents to: Financialassistance@hssu.edu   OR   FAX to 314-340-5785   OR   MAIL to 3026 Laclede Avenue St Louis, MO 63103-2136 
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